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DHL SUPPLY CHAIN

PARTE DEL GRUPPO DEUTSCHE POST  DHL

Dipendenti: ~ 498,000 / Fatturato: EUR 59.2 miliardi1)

Dipendenti: ~ 340,000 / Fatturato: EUR 43.1 miliardi

The Logistics Company for the World

Dipendenti: ~ 158,000 / Fatturato: EUR 16.1 miliardi

Die Post für Deutschland

1) 2015 figures; Including Corp. Center/Other/Consolidation

GLOBAL FORWARDING & FREIGHT

Air, Ocean Freight & Road Freight

EXPRESS

International Express Contract Logistics

DHL SUPPLY CHAIN

Contract Logistics
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LIFE SCIENCES & HEALTHCARE

SETTORE STRATEGICO PER DHL

Fatturato globale settore LSHC FY 2015 EUR 2.8 miliardi Fatturato per settore FY 2015

12%

21%

4%
24%

12%

9%

18%

Automotive

Consumer

Energy

Retail

Technology

Williams Lea

Life Sciences &
Healthcare

58% Europe/ Middle East/ Africa

28% Americas

14% Asia Pacific
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PRESENZA E SPECIALIZZAZIONE GLOBALE

LIFE SCIENCES & HEALTHCARE FOOTPRINT

1,741,000
m2

1,752,000
Pallets

161
Campus

>7,000
Dipendenti

LSH markets



5

ITALIA  ALTO GRADO DI OUTSOURCING

NELLA LOGISTICA FARMACEUTICA

Source: Osservatorio Contract Logistics, Politecnico di Milano

• Alti standard qualitativi;

• Contesto fortemente regolamentato;

• Operatori logistici altamente specializzati e 

dedicati al comparto;

• DHL Supply Chain Italia Leader  con oltre il 30% 

di mercato;

• Italia eccellenza europea nella logistica del 

farmaco.
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IL NOSTRO RUOLO:

ANELLO DI CONGIUNZIONE TRA L’INDUSTRIA E IL PAZIENTE

Source: Osservatorio Contract Logistics, Politecnico di Milano

Magazzino

1,2 miliardi di farmaci distribuiti in Italia 

dai nostri campus Life Sciences & 

Healthcare 

Industria Farmaceutica

Cliente

2,000 Ospedali, 18,000 Farmacie,  

250 Distributori intermedi, 

10,000 Pazienti, 9.000 Medici, 

Laboratori di analisi

Trasporto a Temperatura

Controllata

Oltre 3,2 milioni di farmaci consegnati
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AL FIANCO DELL’INDUSTRIA DALLA CONSERVAZIONE DEI FARMACI 

FINO ALL’INSTALLAZIONE DI APPARECCHIATURE MEDICALI

Veicoli elettrici per consegne 

“green” a farmacie e ospedali

Officine di confezionamento

secondario del farmaco

Distribuzione di prodotti salvavita

come i radiofarmaci

150,000 m2 di hub e centri

distributivi dedicati al farmaco

Flotta di oltre 1,000 automezzi frigo

a temperatura controllata

Installazione e manutenzione di 

grandi impianti medicali

PAZ I ENTE
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3D Printing

Autonomous 

Logistics

Big Data/

Open Data
Cloud 

Logistics Internet of Things

Low-cost Sensor 

Technology
Localization & 

Local Intelligence

Augmented Reality

Robotics & 

Automation

Wearable 

Technology

Crypto-currencies & 

Crypto-payment

Supergrid

Anticipatory

Logistics

Marketplace

De-Stressing

Multiple Purpose

Networks

Near- & X-shoring

Shareconomy

Grey Power

Omni-Channel

Logistics
Real-Time

Services
Urban

Logistics
Crowd

Logistics
Convenience

Logistics
Fair Logistics

<5 years

>5 years

Relevant in

DHL TREND RADAR 

SOCIAL, BUSINESS E TECHNOLOGY MEGATRENDS
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QUALI TRENDS STANNO INFLUENZANDO

LA SUPPLY CHAIN FARMACEUTICA?

3D Printing

Autonomous 

Logistics

Big Data/

Open Data
Cloud 

Logistics Internet of Things

Low-cost Sensor 

Technology
Localization & 

Local Intelligence

Augmented Reality

Robotics & 

Automation

Wearable 

Technology

Crypto-currencies & 

Crypto-payment

Supergrid

Anticipatory

Logistics

Marketplace

De-Stressing

Multiple Purpose

Networks

Near- & X-shoring

Shareconomy

Grey Power

Omni-Channel

Logistics
Real-Time

Services
Urban

Logistics
Crowd

Logistics
Convenience

Logistics
Fair Logistics

<5 years

>5 years

Relevant in

Hospital Logistics
Changes in 

Patient Behavior

Quality
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PRODUZIONE E DISTRIBUZIONE

REGOLE PIÙ STRINGENTI PER LA SICUREZZA DEL PAZIENTE

Hospital Logisticsehavior

Quality

BIOLOGICS BOOM

COMMON PRODUCT TEMPERATURE RANGES

Source: The smarter cold supply chain:four essentials every company should adopt; The resilience imperative:reinventing healthcare supply chain

TIMETABLE DELLE NORMATIVE GLOBALI  DI TRACCIABILITA’ E SERIALIZZAZIONE
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EVOLUZIONE DELLA SUPPLY CHAIN 

VERSO NUOVI MODELLI “PATIENT CENTRIC”

DoctorPatient Prescription

Treatment

Payment

Diagnosis

Past: Dr. in the CenterFuture: Patient in the Center

Hospital Logistics

Quality
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UNA MIGLIORE LOGISTICA OSPEDALIERA

PER UNA MIGLIORE CURA DEL PAZIENTE

Hospital Logistics

Changes in 

Patient Behavior

DHL: partner del Sistema Sanitario

Nazionale Inglese per la logistica

Ospedaliera

"Our aim is to provide more than £1 billion in 

savings to the NHS by 2016 so NHS trusts and 

other healthcare organisations are able to 

focus on quality frontline patient care, 

managing costs and achieving sustainable 

value."
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SOSTENIBILITA’ E RAZIONALIZZAZIONE DELLA SPESA SANITARIA

PERCHE’ UN MODELLO LOGISTICO CENTRALIZZATO

• Ridurre i costi sostenuti per la  gestione dei 

farmaci, dei dispositivi medici e dei materiali di 

consumo attraverso l’ottimizzazione;

• Visibilità e controllo dei processi di 

acquisizione, stoccaggio e distribuzione di beni 

sanitari;

• Pianificazione della supply chain;

• Ottimizzare la gestione degli acquisti e della 

logistica.
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LOGISTICA

PARTE ESSENZIALE DEL CAMBIAMENTO

Patient Prescription

Treatment

Diagnosis

Patient Prescription

Treatment

Payment

Diagnosis

Manufacturer Warehouse

Cold Chain 

Management

Serialization

e-Commerce

Hospital 

Logistics

Home 

Delivery



“THERE ARE MANY VISIONS 

ABOUT THE FUTURE OF 

HEALTHCARE.ONE THING FOR 

SURE IS THAT LIFE SCIENCES 

SECTOR WILL CHANGE ITS FACE 

DURING THE DECADE. AND LIFE 

SCIENCES LOGISTICS WILL BE 

PART OF THIS CHANGE”



GRAZIE


